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Mental Health Plan Problem Resolution Contact Numbers

1. Alameda County Behavioral Health Care Services MHP
* Linda Goode, Quality Assurance Administrator- (510) 567-8135
* Or, Manuel Galindes, Consumer Assistance Specialist- (510) 567-8137
* Or, Stan Taubman, DSW, Director of Management Services- (510) 567-8129
e Or, Barbara Majak, MPH, Deputy Director- (510) 567-8116

2. Alpine County
» Frank Jacobelli, Chief Clinician- (530) 694-2146
e Or, Dr. Albert Umer, President of Enki- (818) 993-3654

3. Amador County Mental Health Plan
» Pat Houghton, Mental Health Director- (209) 223-6412
e Or, Anne Hunter, Children’s Coordinator- (209) 223-6412

4. Butte County Mental Health
» Debi Martin, Health Educator- (530) 891-2844
» Or, Patty Krause, Program Manager- (530) 891-2832

5. Calaveras County Mental Health
* Rita Austin, MSW, Program Chief- (209) 754-6525

6. Colusa County Behavioral Health
» Darleen Cheryl, LCSW, Dep Director, Clinical Services- (530) 458-0534
e Or, Ken Fleming, LCSW, Acting Director-(530) 458-0520

7. Contra Costa County Mental Health
* Suzanne Tavano, Ph.D., Care Manager Administrator- (925) 313-6415
* Or, Grace Marlar, Provider Relations- (925) 313-6432
* Or, Nancy Brewster, Mental Health Administrator- (925) 313-6423

8. Del Norte County Community Mental Health Services
» Gary Blatnick, Ph.D., MFCC, Deputy Director, QI Coordinator- (707) 464-7224
or (888) 446-4408
e Or, Michael F. Miller, MFCC, Director of Mental Health- (707) 464-7224

9. El Dorado County Mental Health
* Romaine Del Rio-Daher, RN, Utilization Review and QI Coordinator-
(530) 621-6204
* Or, Kathleen M. Burne, LCSW, Director- (530) 621-6200
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. Fresno County Mental Health Plan

» Stacy Torigian, Utilization Review Specialist- (559) 488-2796 or (800) 654-3937
* Or, Susan Farrell, Senior Staff Analyst- (559) 488-2796

* Or, Grace Jugao, managed Care Coordinator- (559) 488-2796

* Or, Donna Taylor, Utilization Management Administrator- (559) 488-2796

Glenn County Mental Health
» Cliff Hookins, Deputy Director- (530) 934-6582
e Or, Jeanine Soliel- (530) 934-6582

Humbolt County Mental Health

» Gael Dougherty, CAl Coordinator- (707) 268-2955

* Or, Karolyn Stein, Deputy Director- Administration- (707) 268-2990
* Or, Samantha Everett, Patients’ Rights Advocate- (707) 268-2995

Imperial County Mental Health

e Pat Yarnall ,Patients’ Rights Advocate,- (760) 353-4730 ext. 41, (800) 817-5292
* Or, Mike Horn, Clinical Director- (760) 339-4496

e Or, Rudy Lopez, MH Director- (760) 339-4497

Inyo County Mental Health

» Bob Henley, MFCC- (760) 873-6533

e Or, Gail Zwier, Ph.D., Director- (760) 873-6533

Kern County, Mental Health System of Care

» Day Altair, Patient’s Rights Adv.- (661) 868-6607

» Steve Musick, Patient’s Rights Advocate- (661) 868-6633

e Or, Luann Baldwin, Family Advocate- (661) 868-6711

» Lily Alvarez, Managed Care Administrator- (661) 868-6705

Kings County Mental Health Administration

» DeAnna Gross-Avery, Q.l. Coordinator- (559) 582-4481

* Or, Keith DeLare, Clinical Director- (559) 582-4481

* Or, Brenda Johnson Hill, Executive Director- (559) 582-4481

Lake County Health Services, Mental Health Division

»  Wally Kelley, QIC-(707) 263-1170

* Or, Sherri Blackwood, Member Services Review Officer-(707) 263-1170
» Or, Bev Angel, Patients Rights Advocate- (888) 334-3390

Lassen County Mental health
» Ken Crandall, Program Coordinator- (530) 251-8108
e Or, Jim Jackson, Director- (530) 251-8108
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Los Angeles County Dept. of Mental Health

» Alex Velasquez, (213) 738-4949

* Or, Cynthia Lopez, L.C.S.W., MH Clinical Program Head- (213) 738-2466
* Or, Denise Kai, L.C.S.W., Provider Relations- (213) 738-3311

e Or, Donna Warren, R.N., Provider Relations- (213) 738-2814

Madera County Mental Health
» Kathy Phillips, Quality Management Coordinator- (559) 675-7925 or 7850
* Or, Nancy Gorny, Managed Care Coordinator- (559) 675-7925 or 7850

Marin County Community Mental Health Services

* Bruce Gruganus, Program Manager- (415) 499-7587

* Or, Connie Luebkeman, RN, Program Manager Quality Improvement-
(415) 499-7589

* Or, Rene Mendez-Penate, Supervisor- (415) 499-6804

Mariposa County
» Jeff Gorski, Executive Director- (209) 966-2000
e Or, Tom Archer, Director- (209) 966-2131

Mendocino County Mental Health
« Emma Jean-Pierre, Patients Rights Advocate- (707) 463-4614, (800) 555-5906
e Or, Carolyn Pierce, Patients’ Rights Advocate- (707) 463-4614

Merced County Mental Health
» Dana Fox, Quality Improvement Program Manager- (209) 381-6800 Ext. 3207
* Or, Sheila Brookman, Managed Care Administrator- (209) 381-6806

Modoc County Mental Health Services
* Raymond Mandel, Deputy Director- (530) 233-6312
e Or, Phillip J. Smith, Director- (530) 233-6312

Mono County mental Health managed Care
» Cathie White-(760) 934-8648 or (800) 687-1101
* Or, Rita Sherman, Patients Rights- (760) 932-5230

Monterey County mental health
» David N. Vandenberg, J.D., Patients’ Rights Advocate-(831) 755-4518
» Or, Jesse Herrera, Managed Care Program manager- (831) 755-4825

Napa Health & Human Services
» Sherrie Patman, Managed Care Manager- (707) 253-4596
e Or, Frank Brezel, mental Health Counselor- (707) 259-8159
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Nevada County Mental Health
* Bob Gillespie, Q I Coordinator- (530) 265-1437

Orange County Mental Health
» Frank Murillo, Patients Rights Advocate- (714) 834-5839

Placer County Adult Systems of Care

» Dave Robertson, Program Manager- (530) 886-3650

* Ricki Peterson (Specializing in Mental Health Services for Seniors)
(530) 886-3654

Plumas County Mental Health Plan

» John Sebold, Program Chief- (530) 283-6307

e Or, Lloyd Crawford, Ph.D., Director of Mental Health- (530) 283-6422 or
(530) 283-6422 or (530) 283-2829 home

Riverside County Mental Health Plan
* Dr. Elaine Drake-Hurst, QI Coordinator- (909) 352-2564 or
(909) 352-1612 ext. 245

Sacramento County Mental Health Services

e Secretary- (916) 875-0844

* Or, Cosette Telesford, Program Coordinator- (916) 875-5164
e Or, Lisa Miller- Scott, Program Coordinator- (916) 875-0832

San Benito County Mental Health
* Olga Casteneda, Clerical Supervisor- (831) 636-4020

San Bernardino County, Dept. of Behavioral Health

» Carol Sakai, LCSW, Access Unit Clinic Sup.- (909) 381-2420 or (888) 743-1478
* Or, Rita Downs, Program Manager- (909) 381-2420

e Or, Bill Fry, Patient’s Rights- (909)387-7055

* Or, Lance Morton, Deputy Director- (909) 386-0730

San Diego County Mental Health Services
* In Patient (619) 543-9998
» Out Patient/Consumer Center for Health Education and Adv. (877) 734-3258

San Francisco County Mental Health

» James Gilday, MSW, Quality Management Section- (415) 255-3661

* Kevin McGirr, QI Nurse- (415) 255-3481

» Tina Yee, Associate Director, Cultural Competence and Consumer Relations-
(415) 255-3422
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39. San Joaquin County Mental Health Services
* Juanita Thompson, RN, Quality Improvement Dir.- (209) 468-8483
* Or, Rex Buethe, Patient’s Rights Advocate- (559) 468-8676

40. San Luis Obispo County Mental Health Plan
» Carolyn Spittle, Grievance Coordinator- (805) 781-4738
* Or, Nanci Ruiz, Relief Coordinator- (805) 781-4738
e Or, Lynda Smith, Ol Coordinator- (805) 781-4734

41. San Mateo County
e Christine Jones, Consumer Relations- (650) 573-2534
* Julie Pearce, Grievance Coordinator- (650) 573-3913
e Or, Nina Kulgein, QI Manager- (650) 573-2323
* Or, Faith Richie, Assist. Dir.- (650) 573-2532

42. Santa Barbara County Mental Health
e Suzanne Grimmesey-Kirk, Provider Relations- (805) 884-1647
* Or, Rob Walton, Quality Care Program Manager-(805)884-1637

43. Santa Clara County Mental Health Dept.
» Julie Bandy, QI Coordinator- (408) 299-8666 or (800) 704-0900
(Private Line (408) 299-8675)
e Or, Sue Villa Nueva, Access Manager- (408) 885-6245
e Or, Sharene Voelkle, Ol Manager- (408) 299-8666
e Or, David Guerrero, managed Care Coordinator- (408) 885-5784

44. Santa Cruz County Mental Health
* Michael Heggarty, Quality Improvement Coordinator- (831) 454-4767
e Or, Neil Adams, M.D., Chief Medical Officer- (831) 454-4170

45. Shasta County Mental Health Services
» Clarice Gay, R.N., QA Coordinator- (530) 225-5904
* Or, Access Team- (530) 225-5200
* Or, JoAnn Diffendesfer, Patient’s Rights- (530) 225-5506
e Or, Any Staff Member- (530) 225-5200

46. Sierra County Mental Health
o Pete Villareal, Patients’ Rights Advocate- (530)289-3277
e Or, Terry Sullivan- (530) 993-4613

47. County of Siskiyou Behavioral Health Services
* Lynne Watson, Health Information Manager, (530) 841-4791
e Or, Terrence L. Munn, Ph.D., Director- (530)841-4100



05/08/01

48.

49.

50.

51.

52.

53.

54,

55.

56.

S7.

Solano County Mental Health

Odette Chenoweth, Consumer Grievance Liazon-(707) 421-6316, (800) 459-9914
Or, Stephanie Offuit- (707) 421-6602

Sonoma County Mental Health

Marty Marcus, QI Coordinator- (707) 565-4917
Or, Hank Hallowell, Patient’s Rights Advocate- (707) 565- 4978

Stanislaus County Mental Health

Madeline Schlaepfer, Chief, Managed Care- (209) 558-4639

Sutter/Yuba Counties Mental Health

Lynn Tarran, MFCC, Program Chief- (530) 822-7200
Or, Joan Hoss, LCSW, Director of Mental Health- (530) 822-7200

Tehama County Health Agency

Bob Brown, Coordinator of Managed Mental Health Care Implementation-
(530) 527-8491 ext. 3035

Or, Dean True RN, Quality Assurance Manager- (530) 527-5631 ext. 3167

Or, Dick Harig, Chief Dep. Dir. MH Services- (530) 528-3202

Trinity County

Shirley Schader, MFCC-(530) 623-1362
Or, Bob Strickler, Deputy Program Chief- (530) 623-1362

Tulare County Mental Health Branch

Cathy Drusen, Deputy Director (209) 737-4660

Tuolume County Mental Health

Sue McGuire, QA Coordinator- (209) 533-3553
Or, Beatrice Readel, Executive Director- (209) 533-3553
Or, Joe Mitchell, Mental Health Director- (209) 533-7144

Ventura County Behavioral Health Dept.

Linda Schulman, Chief Operating Officer- (805) 652-6737
Gail Schrum, Chief of Crisis Team (805) 652-6565 (Direct)
Candace Jacobson, Supervisor of Utilization Review (805) 652-6784

Yolo Co. Dept. of Drug & Mental Health Services

Joan Parnas, LCSW (Interim Problem Resolution Contact)- (530) 666-8652, Fax
(530) 666-8294
Or, Florence Gainer, Patient’s rights Advocate- (530) 756-8181
Or, Kathy Dreyer, Patient’s Rights Advocate- (530) 756-8181 or
Fax (530) 756-1004



